
CONTACTS: 26718 contacts over last 12 months  (% change)       

49.6 % resolved at first point of contact   (% change)          

48% repeat client contacts (% change)

SAFEGUARDING ANNUAL REPORT 2014/15

Senior Manager: Alison Tombs

DEMAND 

The Location of abuse has changed slightly with a reduction within the 

clients own home at 10% and an increase of other at 10%, where as 

Hospital and Services within the Community have continued to follow 

the same trend year on year

25% of High and Low Level referrals received within North Tyneside 

procedure into the Safeguarding Arena this is a slight reduction since 

2013/14 of 9% but during this period referrals received were at a higher 

level 
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37% of clients  who have been involved in the Safeguarding Process  

have an outcome of Risk Reduced, 5% Risk Remains and 15% Risk 

Removed. Overall 44% of all Outcomes is No Further Action

The Outcome of  No Further Action looked at in detail shows a reduction of the 

Action of Inconclusive by 13%  but an increase of No Further Action Ceased at 

Clients Request by 3%, this indicates as a Local Authority we are listening and 
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RESOURCES AND WORKFORCE

ANNUAL FOCUS

£xm of £xm required savings  

identfied
£3.6m

5.9 FTE
DAYS

£ UNIT 
COSTS

.

258

85

54 56

40

157

108 87

82

170

97 95

50

25

12 19

12

200

300

400

500

600

700

800

95+

85-94

75-84

65-74

The average for 18-64 and 95+ age 

group has reduced by 33% , where 

as age group 85-94 has reduced by 

almost 50% with 75-84 continuing 
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Clients with the Category of Physical 

Disability continues to follow the 

same average  trend within North 

Tyneside for the two years 

comparable data 2013/14 and 

2014/15

almost 50% with 75-84 continuing 

on the same trend for North 

Tyneside

Physical Disability Mental Health Learning Disabilities Substance Misuse Other Vulnerable People

comparable data 2013/14 and 

2014/15


