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CareQuality

Overall Ratings by Region Commission

London (1,334) 37% <0.5%

East of England (1,187) 35% [BY/ 69% <0.5%
North East (628) 43% |BEA 67% 1%
South West (1,351) 35% ik 65% 1%
North West (1,209) 32% 5% 63% <0.5%
West Midlands (1,118) 32% & 62% <0.5%
East Midlands (917) 32% [k 62% <0.5%
Yorkshire and The Humber (1,074) 38% 6% 60% 1%
South East (1,723) 31% 6% 55% 1%
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NB. Figures in brackets show number of locations rated.

Source: Ratings data extracted 07/01/2016.



Overall Ratings across Local Authority CareQuality

Areas in the North East Commission

County Durham (127) 48% [it/A 4%

Darlington (24) 34% & 83%
Newcastle upon Tyne (58) 45% 78%
Middlesbrough (32) 40% [EEA 72%
Gateshead (44) 39% 70%
Stockton-on-Tees (43) 43% ¥4 70%
Sunderland (61) 37% 10% 67%
Redcar and Cleveland (45) 48% 60% 2%
Northumberland (95) 45% §l- 56%
North Tyneside (39) 35% EFA 41% 3%
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NB. Figures in brackets show number of locations rated.

Source: Ratings data extracted 07/01/2016. 3



Ratings by Service Type: ASC North East
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Community Social Care

(43) 26% @
Residential Homes
(1,884) @: 23% ® 1%
Domiciliary Care Agencies
(99) . 4% 33% @
Nursing Homes
(196) @ 39%

Source: Ratings data extracted 07/01/2016.



Key Question Comparison
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ASC North East: Overall Ratings
43% (628)

Inadequate Requires Improvement Good Outstanding

Ratings by Key Question: North East

0% 10% 20% 30% 40% 50% 60% 70% 80% 0% 100%

100% -

50% A

0% -

Safe

Effective

Caring

Responsive

Well-led

ASC England: Overall Ratings
34% (10,542)

Inadequate Requires Improvement Good Outstanding

Ratings by Key Question: England
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Source: Ratings data extracted 07/01/2016.



ASC Re-inspections: North East
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Deteriorated
20%

Neither
34%

Improved
46%

Based on 70 re-inspections (both focussed and comprehensive).
Improved means at least one key question improves and none deteriorate.
Deteriorated means at least one key question deteriorates and none improve.

All Re-inspections: ASC England

Deteriorated
15%

Neither
30%

Improved
55%

Source: Ratings data extracted 15/01/2016.



