Appendix 1

Repair Matrix

The following table is an illustrative guide as to who is responsible for the various
types of repairs. It is not exhaustive but covers the vast majority of repairs. It sets
out the repairs tenants are obliged to carry out and those that North Tyneside Homes
is obliged to complete as the landlord.

Repair Responsibilities

Tenants have a responsibility under their tenancy agreement to take care of their
home. They are responsible for the cost of any repair resulting from wilful or
negligent damage caused by them, their family, their visitors or pets, regardless of
who is responsible to carry out the repair. They also have a responsibility to report in
a timely manner, any repairs that are the obligation of the landlord to carry out, in
order to prevent any further consequential damage.

This matrix should be considered in conjunction with further advice given in the

‘Repairs Handbook'.

Aids and adaptations

Bathrooms

Ceilings
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Decoration
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Drains

Electrical Items
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Emergency Repairs

Energy Efficiency

External ltems
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Floors
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Heating

Kitchen ltems

Plumbing
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Security

Staircases

Page 7 of 9




Appendix 1

Page 8 of 9




Appendix 1

Windows
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