
Appendix B 
 

 

  
Important Information 

 
 
Dear Sir or Madam 
 
North Tyneside Council are currently trialling a new street lighting regime, which will reduce the street lighting output 
between the hours of Midnight and 5.30am. This change will help us achieve our ongoing commitments to the 
environment by reducing our energy consumption from the street lighting. 
 
I would be most grateful if you would take a few minutes to complete the following questionnaire and return it in the 
prepaid envelope attached.   
 
Your opinion is important to us and the information you provide will help North Tyneside Council, to assess the resident 
perception of the lighting output changes. 

 
 

 
For each question, please tick the box that best reflects your experience. 
If you are unable to comment on a question, please leave all the boxes blank. 
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1. The new lighting output changes are effective between the hours of Midnight 
& 5.30am, can you advise your opinion on these hours of change 

     

2. How do you view the new Street lighting output between the hours of 
midnight and 5.30am 

     

3. Now that the lighting changes are complete, how would you rate this as a 
permanent change in your Street/Road/ Avenue 

     

4. How do you view this new lighting output as a permanent change across 
North Tyneside, in a bid to reduce energy consumption and in turn reducing 
the impact this has on the environment 

     

 
 Extra space is available below for any further comments you may have regarding the work undertaken. 
 
 
 
 
 
 
 
 
 
 
 

The following personal details do not have to be completed unless you wish to do so. 
 
 
 
 
 
 
 
 

Please tell us you’re Street/Road /Avenue Name- 

 
 Name: Telephone No:  
 
 Address: 

 

Please feel free to add any further comments you would like to make about the work that has recently been 
completed outside your premises in the space provided below.  It would be particularly helpful if you could 
tell us a little more about any of the subjects you have described as being 'poor' or 'very poor’. 
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Thank you in anticipation of your assistance in this exercise. 


